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ABSTRACT 
A MERCHANT’S VIEW ON THE SUPPLY CHAIN 

 
Paper merchants appear to be the dinosaurs of the sector: heavy, slow and bound to die out. But 
paper merchants played and play an important role in the distribution chain for decades representing 
a substantial share in the European supply of office papers. Merchants kept their part in the market in 
a number of countries while slightly decreasing in some others.  
 
What have been the drivers behind these developments and which will appear in the future? 
Which impact will the digital revolution in commercial print technology have on office paper?  
Will a distinction between office and graphic papers be maintained in the future? 
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